
Real’s 
Advice Service
In partnership with the Disability Law
Service 

Live, work or study in Tower Hamlets or
Newham?
You are eligible to get advice on
community care, benefits and housing
with specialist support.

Contact us on:
020 7001 2170
advice@real.org.uk



How can we support you?
Community care

Requesting, reviewing and challenging care and
support assessment plans.
Challenging personal budgets.
Challenging financial assessments.
Challenging Disabled Facilities Grant decisions.

Housing
Homelessness assistance.
Possessions and eviction proceedings whether with
the council, housing associations or private
landlords.
Housing disrepair matters.
Neighbour and landlord harassment.

Benefits
Universal credit.
Income support.
Personal independence payments 

Advice can be delivered by phone
call, email, video or in-person.


